
Account Creation
Troubleshooting Guide

Having troubles creating your account?

Two of the most frequent issues are related to the dates. We use a 
booking software that is originally from the US and uses the Month-Day-
Year date format. Unfortunately, we cannot change that, but if you know

about it, it is an easy fix! ☺

For all questions, please write to us at hello@rort.dk
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1) When you enter your birthdate, please write Month (MM), Day (DD), Year (YYYY), 
e.g. 20th of January 1992 is „01-20-1992“.
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2) When you enter your credit card info, please enter the year with four digits, so write „2021“ and 
not just „21“.
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3) Please make sure you complete all the required fields and agree to the liability waiver. The fields
will be indicated by a red „Required“ notice when they are not filled out.
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4) When you entered your city, you also need to select the matching region and country from the
lists.
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5) To make sure your account is secure, you cannot use passwords like „123“. 
Your password needs to be 8 characters or more, including at least one number or symbol (other 
than &, <, and >).


